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International Customer Service

So you have a question for Wizards of the Coast? Or maybe a hundred questions? Fear not;
there are many ways to contact us. The most common means of reaching us is to email, call,
write or fax one of our offices in the United States, Belgium, United Kingdom or France. We
also have local business partners providing customer service in Germany, Spain, Italy, Brazil
and Japan.

United States, Canada, Australia and New Zealand

If you live in the United States, Canada, Australia, or New Zealand, please contact our main
office:

Wizards of the Coast
P.O. Box 707

Renton, WA 98057-0707
United States

Internet:

questions@wizards.com-for rules questions only
custserv@wizards.com-for all other customer service concerns

webmaster@wizards.com-for WWW-specific concerns

The Customer Service phone line for our players is (206) 624-0933, and is open from 8:00 AM
to 6:00 PM, Pacific Time, Monday through Friday. Their fax number is (206) 204-5818.

If you are a retailer, our Merchant Relations team is dedicated to helping you. You can contact
this service at (800) 821-8028 during our normal business hours, or via fax at (206) 204-5818.

United Kingdom

If you live in the United Kingdom, please contact:

Wizards of the Coast UK Ltd.
Customer Service

P.O. Box No. 1562

Glasgow G2 8BW

Scotland

Telephone: 0345-125599 (within the United Kingdom only) +44-141-226-5205 (from Ireland)

Internet: uk@wizards.com
France

Si vous avez des questions ou commentaires sur le jeu Magic, nous sommes 1a pour vous aider.
Notre service clients a été récemment ouvert en France. Pour le contacter, adressez-vous a

Wizards of the Coast
BP 103
94222 Charenton Cedex

Tel : (1) 43 96 35 65
Fax : (1) 43 96 52 53
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Vous pouvez également nous contacter par téléphone durant les heures de bureau, au numéro
(int 33) (1) 43.96.35.65.

Germany, Austria and Switzerland

So findest Du Hilfe

Wenn Du irgendwelche Fragen zu Magic hast, sind wir fiir Dich da und geben Dir gern die
offiziellen Wizard-Antworten auf alle Deine Fragen zu den Regeln. Du kannst uns gerne auf
deutsch an folgende Adresse schreiben:

Magic-Hotline

AMIGO Spiel+Freizeit GmbH
Postfach 200326

D-63309 Rodermark
Deutschland

Wenn Du es eilig hast, kannst Du uns auch zu den normalen Geschéftszeiten (9.00 17.00 Uhr)
von Deutschland aus unter (+49) 06074/8411-50 telefonisch erreichen. Telefax: (+49)
06074/8411-10. Oder sende einfach eine E-mail an:

Internet:_100635.363 1 @compuserve.com oder
CompuServe: 100635,3631 Magicinfo

Spain

Como obtener ayuda
Si tienes preguntas o cuestiones sobre Magic, estamos aqui para ayudarte. Si vives en Europa,
seguramente nos puedes escribir a :

Magic: El Encuentro
Ediciones Martinez Roca, S.A.
Enric Granados, 84, bajos
Barcelona

Espafa

email: magic_sp@seker.es

Para las preguntas rapidas sobre las reglas, también puedes llamar al - - (int 34) (3) 902-240-
149 durante horario de oficina.

Italy

Se invece pensate che le regole siano affar nostro, saremo lieti di fornirvi la nostra
interpretazione ufficiale di ogni dubbio riguardante il gioco. Scrivete a:

Stratelibri srl
via Paisiello n. 4
20131 Milano

Tel. (39) (2) 29.51.03.17

Gli aggiornamenti sulle regole e sulle nuove carte, cosi come le notizie sui tornei, i campionati,
la classifica ufficiale, ecc., a ogni modo, saranno periodicamente pubblicati sulla nostra rivista
mensile *Excalibur?.

Belgium and all other European countries not mentioned
above

For customer service in Belgium, please contact:

CST

WotC Belgium
PB 34

B-2300 Turnhout

tel: + 32 14 443044
fax: + 32 14 443088
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Internet: custserv@wizards.be

You may also contact Customer Service during office hours by telephone from: 9.00 to 13.00
hours and from 14.00 to 17.00 hours.

Brazil

Por Telefone
Ligue para (011) 277-2736 entre 9:00 e 17:00 horas, de segunda feira a sexta feira, e pega para
falar com um representante da Equipe de Apoio de Magic.

Pelo Correio

Se preferir, voc€ pode escrever para:

Devir Livraria Ltda.: Equipe de Apoio de Magic
Caixa Postal 15 239

Sao Paulo - SP

CEP: 01599-970.

Japan

For customer service in Japan, please contact:

Game Product Department
Hobby Japan Co., Ltd.

5-26-5 Sendagaya, Shibuya-ku
Tokyo Japan 151

Telephone: (03) 3354-9341
Fax: (03) 3354-8528
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